




is responsible to obtain prior permission/approval (if required) from their carrier (s) and/or insurance agency.  TSL is not responsible 
nor will refund any amount of services rendered if agent does not follow their carrier or agency guidelines and requirements. 
    
 
Please Double Check 
Sometimes faxed orders are not clear.  It is imperative to double check your schedule attached prior to making a payment.  Please 
verify if the following is correct prior to submitting your order:    
  

 Type of Appointments  
 Schedule  
 Territory (city or county)   
 Income level  
 Special Request  
 Contact information (including your email address)  

 
  
If t here are any errors, please send an email immediately to the Order Processing Manager.   Once we have verified your desired 
schedule for the week and you have made a payment you cannot change or stop your confirmed order schedule until it’s fulfilled or 
until your reorder is placed.  TSL will accept all types of payments for repeating clients.TSL must receive payment for any purchased 
Leads prior to the distribution of the same to the Buyer.  Payment shall be in a form acceptable to TSL; the existing forms of payment 
that are acceptable are: check, money order, carrier check or cashier’s check.  All forms of payments must be received no later than 
Wednesday to start orders for the following week.  Personal check payments may delay processing for 5-7 days.       
 
Arbitration Clause: Any dispute between TSL and the Buyer, claim or controversy arising out of or relating to this Agreement or the 
breach, termination, enforcement, interpretation or validity thereof, including the determination of the scope or applicability o f this 
agreement to arbitrate, shall be determined by arbitration to take place in Collin County, Texas.   The parties agree that the dispute 
shall be submitted to binding arbitration under the rules issued by the American Arbitration Association.  The decision of the arbitrator 
shall be final.  Allocation of Fees and Costs: A Judgment on the Award may be entered in any court having jurisdiction. If an “Award” 
is a warded to  e ither party the Arbitrator may a llocate a ll o f the costs o f t he a rbitration, including the fees o f t he arbitrator and the 
reasonable attorneys' fees of the prevailing party. Arbitration conducted hereunder shall take place in Collin County, Texas. 
 
THIS CONTRACT CONTAINS A BINDING ARB ITRATION P ROVISION W HICH M AY B E E NFORCED BY LE GAL 
ACTION.  
  
Telemarketing Sales Leads ™ offers services that are subject to the terms and conditions set forth herein requiring full compliance 
on the part of the Agent.  If you are in non-agreement to any terms and conditions disclosed in this agreement, discontinue using this 
site for info or placing an order.  B y your acceptance of proceeding with placing an order and usage of this service for any purpose 
including order purchases is regarded as your agreement to the terms and conditions stated above and are legally binding between us.  
  

By signing below, you are acknowledging you have read and you are in agreement to 
Telemarketing Sales Leads ™ Terms and Conditions. 

 
Agent Signature:  _________________________________________ Date:  _________________________________________  
  
 
 
Please Print Agents Full Name: ______________________________________________________________________________  
 
  
Address:  ________________________________________________________________________________________________  
 
  
City:  ____________________________________________ State: _______________________ Zip: ______________________  
 
  
Home #: ____________________________________________ Cell #: ________________________________________________  

 
 


